ALL YOU NEED TO "SURVIVE" WHEN YOU STUDY IN SWEDEN....
Hopefully these pages, stuffed with information, can be of some help to you. If you have any questions – don't hesitate to ask your classmates, teachers, director of studies, secretaries in your department, etc... We will all try to help you to a pleasant stay at our university.
Welcome!
To start with: This is the most important number to remember: 
EMERGENCY
In case of emergency – dial 112 and ask for ambulance, fire brigade or police.
BASIC INFORMATION FROM A - Z
BICYCLES
In Alnarp you can often use a bicycle all year round. There are excellent bicycle paths around Alnarp. You can need one, because the bus communication is not so good to and from Alnarp. 
How to find one: There is a big shopping mall nearby – Burlöv Centre. There you'll find new bicycles, but in the newspapers, mostly on Sundays, there are usually lots of adverts on used bicycles or you can find one on Internet.
Or: Contact the International Committee - IK. They have some bicycles to rent. Deposit a small sum - get it back (or most of it) when the bicycles is returned in as good shape as when you rented it!
Please observe that it is quite common with bike theft in the region, so buy a good look for your bike.
Some bicycles shops: In Malmö:
Abrahams Cykelaffär, Höstgatan 35. Phone number: 040-292708
H M Cykelservice, Lundavägen 75. Phone number: 040-290866, 070-773 84 88, new and old bicycles (some students from previous year bought their bicycles here).
In Arlöv:
Mickes cykel o mopedverkstad, Jakob Persväg 1. Phone number: 040-433115, please send a text on his mobile before because the store is not always opened, his mobile: 0708 433115. He has old bicycles, mountain bikes and ordinary bicycles, price from 400- SEK.

Nilsson Cykel & Sport, Börje, Lundavägen 16. 
Phone number: 040-433970.
Åkarps och Staffanstorps Cykel & Moped, Lundavägen 48. 
Phone number: 040-465273.
BUDGET
All tuition in Sweden is free – even for students from other countries. Generally speaking, a student needs about 6000 – 8000 SEK per month for accommodation, food, literature, student activities and so on.
BUSES
If you need to take a bus from Alnarp you'll find information on the following link http://www.skanetrafiken.skane.se/. Look for bus number 133. 
BUISNESS HOURS
In Sweden we have very liberal opening hours in our shops. Working days all shops will be open at least from 10 am – 6 pm, Saturdays from about 9 am – round 2 pm.
Supermarkets are open all week from 9 – 9, and shopping malls, e.g. Burlöv Centre (see below) is open on Sundays from 11 am – 5 pm.
Near Alnarp there is a big shopping centre – Burlöv Centre– where you can buy all you need for your stay. It's a walk of about 20 minutes from Alnarp.
Banks have their own opening hours Monday - Friday – most of them from 10 am – 3 pm with the exception of Thursday, when they close 5.30 pm.
Our post offices are nowadays split into two parts. 
All matters concerning money are handled by Svensk Kassaservice. The nearest is situated at Strandvägen 96, Lomma, phone 040-41 64 27. Opening hours Monday – Friday 3 - 6 pm. Closed on Saturday/Sunday. If you need an identification card, you can order one here.
If you will send or collect a parcel, send a letter or buy stamps, you'll have to turn to the postoffices situated in the supermarkets or gasstations. The nearest is either in Lomma, in the same building as Svensk Kassaservice (see above) – open 7 am – 7 pm, or in the supermarket Hemköp, Strandvägen 80, Lomma. There is a postoffice in Åkarp too (3 km from Alnarp) – in the supermarket Frestaren, open 7 am – 9 pm. There is a sign outside these buildings that means postoffice: a yellow posthorn on blue background. 
Our letterboxes are blue or yellow. If you're unsure of which to use – use the yellow one! 




CANCELLATION OF TENANCY AGREEMENT
You'll find information about this in the enclosed brochure about studentrooms in Alnarp.
CLEANING AND UPKEEPING
It's your own responsibility to keep your room tidy and in order. Your room will be inspected before your departure and if it's not found in good order, or if there should be any damages, you'll be charged for cleaning and/or repair. Before you get your key to the room, you'll have to make a deposit of 500 SEK, which you'll get back intact if all is found in order, otherwise we'll use this deposit for cleaning. Don't forget to book an inspection time in good time before you leave.
COMPUTERS/INTERNET
There are computers in the Library and one in the Information in Alnarpsgården, where you can connect to local intranet.
When the course start you´ll get an Internet Access Card which will give you access to all our computer rooms - any time around the clock.
 In case you want Internet in the apartments or room you have to fix everything yourself. One idea is to check out http://www.comhem.se/portal/comhem/bredband, the information is in Swedish so maybe ask a Swedish “friend” or call to the customer service and wait for an answer: Phone number: 0771-55 00 00 or    Email: kundservice@comhem.com
COURSE APPLICATION
Please see course guide or guide for visiting students at 
http://www2.slu.se/eng/education/pdf/courseguide0506.pdf
DENTIST
For students living in the municipality of Arlöv (for example Rapsvägen, Kornvägen, Elisetorpsvägen, Virvelvägen)
Adress: Svenshögsvägen 6, 232 38 Arlöv
Phone: 040-623 01 00
Telefax: 040-623 01 06
E-mail: folktandvarden.arlov@skane.se
Open: Monday 07.30 - 18.00, Tuesday 07.30 - 17.00, Wednesday 07.30 - 16.00
Thursday 07.30 - 16.00, Friday 07.30 - 16.00, closed for lunch 12.30 – 13.00
For students living at the campus in Alnarp, and the municipality Lomma
Adress: Centrumhuset, Strandvägen 96, Box 39, 234 31 Lomma
Phone: 040-623 01 50
Telefax. 040-623 01 57
E-mail: folktandvarden.lomma@skane.se
Open: Monday 07.30 - 18.00, Tuesday 07.30 - 17.15, Wednesday, even weeks 07.30 - 12.00, uneven weeks 07.30 - 16.00, Thursday 07.30 - 17.15, Friday, even weeks 07.30 - 16.00, uneven weeks 07.30 - 12.00, closed for lunch 12.00 – 12.45
After ordinary working hour please call Health Care Information number, 1177
ELECTRICITY
The electric current in Sweden is 220 Volts and 50 cycles (Hz). As Swedish outlets differ from British and American, you may need a transformer and/or an adapter for your electrical appliance. 
FOREIGN COMMITTEE
The foreign committee is a part of the student union. It is also one of the first contacts on your arrival in Alnarp. The committee will introduce the visiting students to their new campus life and it will also
* delegate a fellow student that will assist the visiting student to ensure a plesant stay
* assist in everyday problems, e.g. banking etc.
* inform about student union activities, sport arrangements etc.
* arrange social events.
NB! The foreign committee or student union cannot provide or financially support student lodging!
FOREIGN NEWSPAPER
The library in Alnarp doesn't subscribe to foreign newspapers. If you want a special newspaper from your native country or some other country, you'll have to go to the libraries in Lomma, Lund, Malmö, Åkarp or Arlöv, all of them nearby.
HOUSING
Questions concerning student rooms and housing, that you can't find the answers to in the enclosed brochure, will be answered by Christina Johansson, phone 040-41 50 63 or by e-mail: studentrum-alnarp@slu.se
HOUSING - PAYMENTS
You'll get a bill in your mailbox at SLU every month for rent. Please avoid an extra charge for overdue payment. If you're unsure, you can ask the foreign committee members, or any of your classmates, if they can help you when you make your first payment in the bank, at the postoffice or via internet.
INFORMATION/SWITCHBOARD
The information centre in Alnarp is situated in Alnarpsgården. Here is a small giftshop, where you'll find gifts with the SLU symbol on, if you want a more practical evidence of your visit to Sweden and SLU than your studies, and/or a gift for a friend...
The telephonenumber to the switchboard in Alnarp is: +46 (0)40 41 50 00. If you call from a telephone inside Alnarp you just dial 99 and wait for answer. The number to the switchboard in SLU Ultuna is: +46 (0)18 67 10 00.
LIBRARY
The Alnarp Library is the most well-assorted library in Sweden for literature concerning gardening and landscapeplanning. It is situated in the most central building in Alnarp – Alnarpsgården. In the library you can always find a place to study and the kind and well educated staff will be of great help to you if you have any questions. Phone: 040-41 50 50. More information on http://www.bib.slu.se/bibliotek/alnarp/index.html
MIGRATIONSVERKET
See below – Residence permit
MAP
You'll find a map of Alnarp in your package with information, or download it from the link http://www.slu.se/?ID=449
 NATIONAL REGISTRATION NUMBER
You'll get a temporary personal registration number to be used within SLU for registration in the student documentary system – LADOK. This temporary personal registration number cannot be used as an identification outside Alnarp. If you need to identify yourself (e.g. at the postoffice), use your passport or an ID card (e.g. your drivers licence.)
PHONENING
In the telephone directory you'll find instructions how to phone in Sweden. In short – Alnarp have area code 040. When you're within this area you don't dial this code when calling from a stationary phone. If you're uncertain how to do it – ask your classmates.
Mobile phone:
You can buy a cash card for your mobile phone; closest shops are in the shopping centre “Burlöv center” close to both the apartments and the campus. There you can ask in stores like ONOFF, Coop and Siba. Some examples of card are: Comviq, Telenor, Lebara, Halebop.
POLICE
If you're having an emergency – call 112. Otherwise you'll find telephone number to the local or other police stations in the telephone directory.
PRONUNCIATION OF SWEDISH Å, Ä  AND Ö
As you already have noted there is some letters in this brochure that has a ring or two dots - å, ä, ö (Å, Ä, Ö). The pronunciation of å is like the English go. The pronunciation of ä is like the English dare and finally, ö, is pronounced like the first a in the English again.
QUESTIONS CONCERNING STUDIES IN ALNARP
For questions concerning your studies in Alnarp there are at least three ways to go:
* Contact the teachers or the international coordinator at Your department
* Contact the director of studies at your department or the educational secretary
* Contact the study counsellor in Alnarp: phone 040- 41 50 12
QUEUE NUMBERS
Have in mind that you need a queue number for quite everything in Sweden – at the postoffice, bank, railway ticket office, liquorstore and at authorities like the health centre or Immigration Board (Migrationsverket). Look for a small box somewhere in the room, with a button to press...
RESIDENCE PERMIT
Citizens of the Nordic countries don't need a residence permit when staying in Sweden. For other citizens there are different rules.
Citizens from EU, EFTA or EEA can stay in Sweden as tourists for up to three months. If the stay is going to be longer, a residence permit has to be applied for at the local Immigration Board - Migrationsverket as soon as possible after arrival in Sweden. This you'll find in Malmö - address:
Permit Unit
Address: Box 3147, 200 22 Malmö
Tel: +46 (0)40 28 40 00
Fax: +46 (0)40 18 52 28
Questions by phone: 0771-36 00 52 (23 öre/minut),
Monday 9–12 am, 1–3 pm, Tuesday 1–3 pm, Wednesday-Friday 9–12 am, 1–3 pm. 
Enquiries in person: Östra Farmvägen 5, Malmö
Visiting  hours:
Monday 12 am-6 pm
Tuesday 12 am–3 pm
Wednesday–Friday 9 am–3 pm
More information about Residence permit and what is needed you'll find at: http://www.migrationsverket.se/english.jsp
The necessary form you'll find enclosed. Bring your passport, 2 photos, your letter of acceptance, that proves you are enrolled as an exchange student at SLU Alnarp and a paper proving that you get/have sufficient money for your stay.
RESTURANT
There is a restaurant for students and public in Alnarp. Opening hours: 7.30 am – 3 pm. You can have breakfast and if you buy lunch coupons you can reduce the price for your meal.
If you want to bring lunch there are a room inside Alanrpsgården, with microwave, coffeemachine and candymachine
SMOKING
It is not allowed to smoke in any building in Alnarp – not even in your student room. 
You'll have to go outside to smoke!
Nowadays it's not allowed to smoke in pubs, restaurants or in any public building in Sweden.
SOCIAL CONTACT PERSON
If you need someone to talk to concerning your studies, social problems in general etc. – please feel free to contact our student counsellors Cecilia Alsved, phone 040 – 41 50 12 or the Foreign Students contact persons (see above under Faculty).
SPORTS
In Arlöv, Malmö and Lund there are several places where you can perform different kind of sport activities. Take a look in the local phone book.
The student union in Alnarp have a sport club with activities at least three evenings a week.
STUDENT COUNSELLORS - Monday and Tuesday 10 - 12 am
Cecilia Alsved   Phone 040 41 50 12   e-mail: studievagled.alnarp@alu.se.
STUDENT HEALTH CARE
Health care: More information available at, https://www.skane.se/templates/Page.aspx?id=54896
Weekdays from 08.00-17.00 (8 a.m. to 5 p.m.) Your first contact should be with a general practitioner (GP) reception or the local health centre, see below. 
There are both private and public general practitioner surgeries/offices.
If you have already chosen a GP at some other surgery, you can contact him/her. 

You can also get in touch with health care information, at 1177.
For emergencies or life-threatening situations, call 112. 
When the GP receptions/health centres are closed: 24-hours a day, seven days a week you can call the Health Care Information number, 1177, to get 
· medical advice from a registered nurse, 
· advice on how to take care of yourself, or 
· information on where you can go if your condition calls for care by a physician. 
Poison information
- call 020-22 00 06 daytime or 
112 if it's an emergency
GP general practitioners:
Vårdcentralen Arlöv
For students living in the municipality of Arlöv (for example Rapsvägen, Kornvägen, Elisetorpsvägen, Virvelvägen)
Open: Monday to Friday 08.00-17.00 
Visitingadress: Svenshögsvägen 6, Arlöv 
Postadress: Svenshögsvägen 6, 232 38 Arlöv 
Phone: 040-623 41 00 (an answering machine will give you different choices, but wait to someone answer for help in English)
Fax: 040-623 41 01 
E-mail: arlov.pv@skane.se
Vårdcentralen Lomma
For students living at the campus in Alnarp, and the municipality Lomma
Open: Monday to Friday 08.00-17.00 
Visitingadress: Sandstensgatan 3, Lomma 
Postadress: Vårdcentralen Lomma, Sandstensgatan 3, 234 34 Lomma 
Phone: 040-623 48 00 (an answering machine will give you different choices, but wait to someone answer for help in English)
Fax: 040-623 48 25 
E-mail: lomma.pv@skane.se
STUDENT PRIEST
The student priests are located in Lund.
Studentprästerna, Krafts torg 12c, 223 50 Lund
Phone (exch).: 046-35 87 00
studentprasterna.lund@svenskakyrkan.se 
or
Västerkyrkan, Byggmästaregatan 21, 222 37 Lund
info@vasterkyrkan.nu
Other communions:
The Catholic Church in Malmö, Erik Dahlbergsgatan 28, 211 48 Malmö 
Phone: 040-12 17 22, e-mail: mmevarfralsare@katolskakyrkan.se
Islamic Centre and Muslim Students, S. Esplanaden 32 C, c001, 22101 LUND, 
Phone:046-13 48 22 
Information on Ortodox churces you'll find in http://www.ortodox.nu/
STUDENT UNION
All students studying at The Swedish University of Agricultural Science are compulsory members of a student union. In Alnarp there are two unions – ASK and LMK. Most of our visiting students are members in ASK.
As a member you have the same rights as the Swedish program students have. You may consume all the service the student unions offers and also participate in different activities through the student unions, represented at different levels at the university and at the departments. This entitles you to a big number of price reductions; you'll receive more detailed information together with your personal student card.
All students must pay a fee to the student union. The Swedish law requires this. As an exchange student you pay a reduced fee.
ASK – Alnarps studentkår (the Student union of Alnarp)
Opening hours of the office: monday – thursday 12.10 – 12.40 am. Friday closed.
Postal address: Box 3, 230 53 Alnarp, phone/fax: 040-46 56 70. Visiting address: Sundsvägen 9 in Alnarp. E-mail: ordforande.ask@stud.slu.se
LMK – Lantmästarkåren (not possible to translate)
Postal address: Box 47, 230 53 Alnarp, phone/fax: 040-46 43 91. Visiting address: Slottsvägen 9 (in the same building as the restaurant). E-mail: ordforande@lantmastarkaren.nu
STUDY PERIOD
Each semester is divided in 4 study periods: 1A, 1 B, 2A and 2B in the autumn semester and 3A, 3B, 4A and 4B in the spring semester. You can only take one course at a time during the study period. In the end of every period, you often have an exam or a report to present.
SWEDEN AND THE SWEDES
A lot of useful and interesting information you'll find at the Swedish Institute on this link: http://www.si.se
SWEDISH LANGUAGE COURSES
Lunds University offers a beginners course for exchange students who want to learn Swedish. Graduated teachers lead the courses, usually given at 'Folkuniversitet', with extensive experience of teaching Swedish as a foreign language. You'll find more information on http://www.folkuniversitetet.se/templates/PageFrame.aspx?id=3887.
SYSTEMBOLAGET
Alcoholic beverages are only sold in special shops called "Systembolaget" according to Swedish law. There are two nearby: at Burlöv Centre, the shopping mall in Arlöv/Burlöv and in Lomma. If you look too young it happens that you'll have to show your ID. You must be 20 years old to buy alcoholic beverages at Systembolaget.
TAXI
You are entitled to a student discount at most taxi companies. Please inform the driver – before you start the journey – that you are a student. You have to show your student union card to receive the discount. 
There are lots of registered taxi companies. In Sweden an official taxi has yellow number plates in front and back of the car, and tags with the text TAXI posted on the car. The driver has to show his drivers licence inside the car (often in a holder in the windscreen) and there should be a taxameter in the car. Do never go by a so called black taxi! These are regular cars without yellow registration plates, whose drivers offers to drive you home for a good price, and they are often in town on Friday and Saturday nights. To be on the safe side you can queue for a taxi in a special taxi-line located at special places in town. You'll se the signs with TAXI tagged on those places.
Taxi companies
TAXI KURIR MALMÖ: 040-700 00
Taxi 979797: 040-979797
Taxi 020: 020-202040
Taxi Skåne: 046-330330
Delta cab AB: 040-121212, or 040-232323
TRAINS
For information about time-tables, tickets etc. have a look at http://www.sj.se or http://www.skanetrafiken.se

