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An Experience Development Framework
for England’s National Parks
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We will talk about:

* Managing for more (and more)
visitors requires strategic,
integrated interpretation planning.

* Themes and infrastructure both
need to be adjusted to maintain
high quality visitor experiences in
crowded National Parks.

TellTale



Integrated
Framework
Planning

Thematic
Interpretive
Planning

Visitor
Experience
Planning

Heritage
Resource
Management



Thematic
Interpretive
Planning

TellTale



An interpretive themeiis ...

... an idea about your Park that
people will remember.

. what you want people to think
and talk about at your Park (and
after they go home).

... a focus for visitors’ attention.
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We have chosen our National \ ﬁu; wild bogs, misty mountains
" Parks as the best uf our natural 1 and swirling weathér form
inheritance, to cherishand | Yoo timeless, inspirational
- protect as a legacy for future * - J - landscapes.
©  generations. . ‘ .

~
Our National . ildlife
Parks are the - : '

1v.a»..!fild heart of
Ireland.

Amazing wild i:lants and- .
animals have made these
challenging places their hdri'lle_.

_ National Parks are an opportunity to
" get in touch with the long, slow pulse
of the planet, the power of geological \e & [‘w.
change and wild weather systems. . a¥ f{.r%

.Q-Ei
. Strong, I:;eaut'lful and resilient; our V.V
National Parks reflect the profound and _/V-v
corpplex relationships between our f
people and the fand. . ! ’;fl‘r
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Tough, beautiful and resilient; -

- our National Parks reflect”
+ the profound and complex:
5 e rélatio_ns'hips;-_between.b,ur w

‘- peaple and the land. . "
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But...

Themes can only work —i.e. get
people thinking and talking - if
they are linked to direct
experience.

Interpretation requires interaction
and activity.
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2.4 National Experiences These first-hand site-based experiences will make the

national themes vivid, personal and memorable.

National Themes Experiences

Our National Parks are the wild heart of Ireland

: - 1 . inspiration/contact wi
Landscape Accessible 'wild landscapes Natural ins with nature
Our wild bogs, misty : * Space, solitude, scale = Hill walking and hiking
mountains and swirling » The draw of mountains rising out of the landscape » Experiencing works of art inspired by the National Park landscape

weather form tim . . 5 .
. Mountains, sky, wate D creative
inspirational landscapes. - LIRS, T * Doing your own work inspired by the landscape

i \ 'i ! R R R R R PSR R R FRRA ST AT R R RAE R AT BN N TR RER R AR AR Y R L)

Wildlife + Discovering intact peat bogs and their wildlife
Amazing wild plants and » Finding beautiful and unusual wildflowers in their natural habitats

Being closer to wildlife

Experiencing works of art inspired by the National Parks wildlife
Doing your own creative work inspired by the National Park wildlife

animals have made these » Discovering natural diversity

challenging places their home. « Hearing the sounds of nature

People & Culture + Hearing local people talking about living in these landscapes past, present and future * Seeing the contrast between big estates and the lives of ordinary people
Stong besamil and relient cur L + Seeing past and present land use and its impact on the landscape = Visiting sites associated with early Christian heritage and hearing the stories
National Parks reflect the profound + Experiencing local food * Having a go at... building a dry stone wall, spinning wool etc.

and complex relationships between ) . . L L . )
our people and the land. + Hearing local stories and folklore * Experiencing works of art inspired by the relationship between peogple

= Hearing and participating in local music and dance and National Parks

Natural Systems

National

Conservation I Using infrastructure and activities designed to enable you to visit
and experience National Parks without damaging them

* Contributing to wildlife sightings and records
* Meeting pecple who do the work

We have chosen our National [ ) . . i
Parks as the best of our natural = Seeing conservation management work in practice

inheritance, to cherish and protect * Seeing survey and monitoring work in practice

as a legacy for future genemﬁcnn]s.






And...

Activity without themes can be
meaningless and dangerous —
especially in protected areas.
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Ingredients of Meaningful Experiences

: Refreshment

Mee |né people Immersion
-~ Escape Connecting with culture

Creative activity Novelty New skills

Exhilaration Doing things with other people

Adventure
Encountering wildlife

Relaxing Exercise

Challenge




Ingredients of Meaningful Experiences

Points of ccnnec-tlo
Provoking thought Sparking understal T

Building relationships  Starting conversations

(Highlighting the overlooked  Triggering imagination

i,

Making meaning  Stimulating discussion
Sharing knowledge
Creating empathy

Giving insight




The recipe for Meaningful Experiences

‘Refreshment

Provoking thought - Sparking understandin __ _ Meeting people  Immersion

Building relationships  Starting conversations™ R Connecting with culture

/Highlighting the overlooked  Triggering imagination e . Creative activity Novelty New skills

.

Exhilaratio : ; :
Making meaning Stimulating discussion e Doing th‘mgs with other people

Sharing knowledge Adventure

Encountering wildlife
Creating empathy

_REIQ xing Exercise

Giving insight 4 MEANINGFUL _ Challenge
EXPERIENCES
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Developing Enabling
and Protective
Infrastructure
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No one will protect what
they don’t first care about ...

... and no one will care
about what they don’t first
experience.

Sir David Attenborough
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For quality experiences of the
natural world people have to be
able to get up close to nature,

so they can have sensory contact
(see, smell, hear and even touch).
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In sensitive environments, such
as National Parks, these direct
experiences of the natural world
must not damage the natural

resource.
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As visitor numbers increase it is

essential to take measures in key

locations to

 Enable the experience for
visitors

 Protect the natural resource

This needs careful planning.
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Enabling and Protective
Infrastructure

* Concentrates visitors in specific
areas

* Provides places for meaningful
Interpretation

e Facilitates experiences that
bring alive your key themes
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Glenveagh

Activities Projects
* Looking closely at blanket bog Creating boardwalk trails over
and seeing the small scale the bog with magnifying equipment

complexity and variety of
plants and invertebrates

e Seeing, touching, smelling
peat
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